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A Study on the Actual Conditions and Continuation Factors of Public Ride-Sharing Drivers
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In recent years, the expansion of areas lacking public transportation has become a problem in transportation-
disadvantaged regions, such as mountainous areas, due to the withdrawal of unprofitable routes. Consequently, the
importance of public ride-sharing (paid passenger transport by private vehicles) to secure mobility is increasing.
However, challenges exist in securing stable personnel, such as driver aging and a shortage of successors. To ensure
future sustainability, it is essential to understand the attitudes ofpublic ride-sharing drivers in detail. Therefore, this study
conducted aquestionnaire survey of public ride-sharing driversin the Chugoku, Shikoku, and Kinkiregions. Itclarified
the actual conditions, participation motives, and operational burdens, while structurally revealing the continuation

factors for their activities.
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