C6-02

EI4MMIBIFR S R T LAFRFMARERAS

COVID-19 LD EBHL)E D B 2RI 5 2 5 BB R -+ DR
EE T R

Abstract During the COVID-19 pandemic, widespread reductions in retail business hours were
implemented, with some retailers considering making these changes permanent. The factors influencing
grocery store business hours, previously assumed to operate 24/7, have not been sufficiently clarified.
Urban shopping environments depend on private enterprises, creating supply-demand discrepancies that
contribute to "shopping inconvenience." With ongoing population decline and urban shrinkage, such
discrepancies are expected to intensify, making it essential to understand shopping environments to
maintain residents' quality of life. This study aims to elucidate the determinants of grocery store business
hours before and after COVID-19. Analysis revealed that while demand-side factors were the main
determinants before the pandemic, supply-side factors have gained relatively greater influence in the
post-pandemic period.
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