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Evaluation of the Appearance and Voice of Voice Guidance Characters — Character Design for Enhancing
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Abstract :This study explored how character settings in voice
guidance systems impact user motivation and impressions.
Using beginner piano lesson software, we examined how the
instructor’s gender influences user evaluations. Participants
watched videos of male and female instructors and rated 13
items related to appearance, voice, and speaking style. Results
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showed that female instructors were rated higher in familiarity
and trust due to lower perceived incongruity. Opposite-gender
instructors enhanced comfort and motivation, while same-
gender instructors promoted stress-free learning. These findings
suggest that tailoring character design to user needs can improve

engagement, motivation, and overall user experience.
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