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Survey of instant messenger use by young people in 2024: From a WEB questionnaire and interviews
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Abstract: The purpose of this study was to compare the results of
the WEB questionnaire and interviews of instant messenger use
in 2023 and 2024. The respondents of the questionnaire were 148
university students. The interviewees were six 3"-year junior
high school students, six 3™-year high school students, and six
21-years-old college students. The results showed no apparent
differences in the age at first use, the change of use from the
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beginning, and using tools. In addition, it revealed that using
different tools according to familiarity was attributable to self-
disclosure. Unlike the results in 2023, Instagram was not the
most favorite tool, but LINE was liked and essential for the
interviewees. The 21-year-olds did not report the simplified
communication this year. As is the case with 2023, they pay
attention to IM communication to avoid misunderstanding.
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