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Consideration of models for personal growth from setbacks

KN RFED
OKAWA Kohei " HORIKAWA Masayuki ?
1) #RS4LLYZON 2) MEIRAE

Abstract : The purpose of this paper is to create a process model
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from setbacks to personal growth and explore its application to
service design. A cluster analysis was conducted on the setback
experiences by category, and a model was created from the
clusters. The created model was used to confirm the path of each
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case. The results showed that positive rumination and achieving
results with the support of acquaintances were important for
personal growth. Based on the results, we designed and evaluat-
ed two prototype services to encourage personal growth from
setbacks.
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