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[SY6-3] Al-Based Education for Medication Counseling in Pharmacy Practice
Training

Dujrudee Chinwong (Associate Professor, Department of Pharmaceutical Care,
Faculty of Pharmacy, Chiang Mai University / Research Center for Innovation in

Analytical Science and Technology for Biodiversity-based Economic and
Society, Multidisciplinary Research Institute, Chiang Mai University)

Medication counseling is an essential competency in pharmacy practice education that
requires both pharmaceutical knowledge and communication skills. Conventional teaching
methods, such as role-play and standardized patient activities, are often limited by time,
instructor availability, and opportunities for repetitive practice and feedback. This session
introduces the use of artificial intelligence (Al) as a supportive educational tool in pharmacy
practice training. Al-assisted learning tools were applied to simulated patient counseling
scenarios, using smoking cessation counseling as a case scenario in community pharmacy
practice, to support repetitive practice and immediate feedback. The session will compare Al-
assisted learning with conventional training methods, such as role-play and standardized
patient activities. It will also address the advantages and limitations of Al in developing
communication skills and practical competencies in pharmacy education. Al should be
considered a supportive educational tool rather than a replacement for human interaction in
pharmacy practice training.
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